Proposal Prepared For

TBC
XXXXXXXXXX staff discount card offer

Client contact
xxth xxxxxxx 2022

We would be excited to welcome all of the xxxxxxxx staff members to our Lingua Learn language
programs.

What we are offering:
•

•

We can offer you a MOU with a 20% discount for our private and semi-private training and a 13.33%
discount for our public group courses, that will apply to all Mediclinic employees for the whole year 2022
Exclusive offer for public training for all staff members at the rate of 650AED
Exclusive offer for private training for all staff members at the rate of 2800AED for 20 hours
Exclusive offer for semi - private training (2 students) for all staff members at the rate of 3600AED for 20
hours (1300AED Per student)
Private/semi-private training can be tailored to meet the student’s needs and requirements and to be
industry specific if needed
Flexible timings for private / semi private classes

•

A wide range of Language Training

•
•

Arabic
Arabic (MSA written)
Italian
English
French
Spanish
German
Portuguese (European & South American)
Russian
Mandarin
Japanese
Turkish
Hebrew
Indonesian
Farsi
Technical support
Personal customer service approach via email, WhatsApp

•
•
•
•

We would be here to support your staff members throughout their whole learning journey to ensure that they are
reaching their goals they have set for themselves.

LINGUA LEARN ONLINE TRAINING
Lingua Learn has added a new dimension to learn a new language by way of a virtual
platform. This is perfect for students who are working remotely or need complete flexibility
in their schedules and don’t have time for travel to and from the traditional classroom
training.
We are using zoom.us to offer a secure training with several tools available to enhance the
learning experience, including recording of classes and saving them for later viewing, live
activities to put new material taught into practice, break out rooms to ensure everyone has
an opportunity to speak and much more. Our online classes are conducted live with the
teacher present just like face-to-face classrooms and ensuring the same inter-activeness
and liveliness in each lesson. You do not have to download any application or software,
just use google chrome browser.

LANGUAGES WE OFFER

English

German

Italian

French

Spanish

Arabic

Portuguese

Russian

+ MANY
MORE
Hebrew

Mandarin Japanese

Czech

Dutch

Farsi

Indonesian
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LINGUA LEARN ONLINE CLASSROOM CAN HELP STUDENTS:
•
•
•

Achieve their learning goals in the office, at home, or anywhere with internet
access.
Eliminate travel time and expenses associated with traditional instruction.
Learn quickly and effectively with private, semi-private, or group lessons.

HOW DOES IT WORK?
The students can connect to the online classroom from their home, office or any place with
a dependable internet connection and they can use their own tablets, ipads or
smartphones in case desktops don't have a webcam. We recommend a headset for
optimal voice clarity.
We also have live technical support in case of any technical issues. During absence due to
work overload or illness, our team member can view the chat box for spelling or writing, as
well as the whiteboard, to document new material that was taught and send to student for
review along with the recording of the lesson if needed. The class schedule will remain the
same.
Prior to the training, our Admin support will email each student the link to join their online
classroom, once they click on the link, they will automatically be joined with
their online class (instructor and classmates.

COURSE DELIVERY
We believe in active learning with participants fully engaged at all times. We use a
variety of different resources and methodologies ensuring effective learning. All our
instructors are fully qualified in the target Language and benefit from industry as well as
educational experience. Throughout the course, there is customization of content and
feedback is given on a regular basis.

FINAL-COURSE EXAM
At the end of the course, the delegates will be given a final test to complete. The passing
grade for the exam is 75% upon reaching this the student will be given a certification of
course completion and able to progress to the next level.
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STUDENT ACTION PLAN
Each Student will leave the program with a clear action plan on how to apply thier new
skills gained throughout the training into the workplace/ real life situations. This can be
used as the basis of any further sessions.

FINAL REPORT
At the end of the course, the trainer will provide overall feedback on the participation of
the delegates, the achievement of course objectives, and will give recommendations for
future training.

PERSONAL FINAL REPORT
Name:
Language:
Level:

Student Name
English
CEF A1

Score:
Speaking

4

Writing

4

Reading

5

Grammar

4

Vocabulary

3

3

Fluency

3

2

Overall

3.8

5

4

1
Speaking

Writing

Reading

Grammar

Vocabulary

Fluency

Comments:
Your progress is excellent, keep it up!

Additional Remarks:
Alena is a very motivated student who strived hard throughout the course to improve her skills. She always participated in class. She
was always willing to participate in any class activities. Her fluency has become better and the few accuracy errors that are made
can be improved on through self-study and practice. She has increased her range of vocabulary and expressions and tries to use the
new language when speaking and writing. Her listening skills are also very good. Overall, she should be proud of her achievements
and now just needs to use the language on a daily basis. It was a pleasure teaching her.

Recommendations:

Progress to next level

Pedagogical
Supervisor:

Fiona Brook

5th July 2020
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GLOBALLY RECOGNISED
CERTIFICATION
At the end of the course, each participant will receive a certificate based on a final
assessment results and issued with a CEFR (Central European Framework) level of
completion.
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METHODOLOGY OF INSTRUCTION

Languages at Lingua Learn are taught using the CEFR
(Central European Framework) Levels
Languages at Lingua Learn are taught using the CEFR
The program
is innovative
goal-oriented
(Central
Europeanand
Framework)
Levelsproviding
students with the opportunity to learn the language in
real life situation (“Language for Life”).
The program is innovative and goal-oriented providing
students
with the opportunity
learn thehigh
language
Learner-centered
classroomstoensuring
level ofin
real life situation
(“Language for Life”).
student participation.

New vocabulary and grammatical structures are
introduced through oral practice, repetition and
role play.

Students learn practical speaking skills in an effective
conversational approach.

Grammar as a means of communication and positive
correction strategy.

Goal-oriented instruction based on the newest
developments in language learning.
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LINGUA LEARN INSTRUCTORS
•
•
•

•
•

All instructors at Lingua Learn are native speakers in the targeted language, university
graduates and also hold a teaching qualification in the relevant Language
All of our teachers are regularly trained in updates to our material content.
All instructors are intensively trained in the use of our online platform (Zoom) to ensure
the students receive a real life experience in the classroom, and to maximise the
students experience with the tools available on our online platform.
All of our instructors have a minimum of 5 years experience in delivering Corporate
training
All Lingua Learn trainers are fully experienced in customizing industry specific learning
material to meet the student’s and organisation’s needs.
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LINGUA LEARN
LANGUAGE LEVELS
CEFR/ACTFL LEVELS
All our language courses are designed to meet internationally recognized levels.

CEFR

ACTFL

Common European Framework of Reference for Languages

American Council on the Teaching of Foreign Languages
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C2

Can understand with ease virtually everything heard or read. Can
summarise information from different spoken and written sources,
reconstructing arguments and accounts in a coherent presentation.
Can express him/herself spontaneously, very fluently and precisely,
differentiating finer shades of meaning even in more complex
situations.

C1

Can understand a wide range of demanding, longer texts, and
recognise implicit meaning. Can express him/herself fluently and
spontaneously without much obvious searching for expressions. Can
use language flexibly and effectively for social, academic and
professional purposes. Can produce clear, well-structured, detailed
text on complex subjects, showing controlled use of organisational
patterns, connectors and cohesive devices.

B2

Can understand the main points of clear standard input on familiar
matters regularly encountered in work, school, leisure, etc. Can deal
with most situations likely to arise while travelling in an area where the
language is spoken. Can produce simple connected text on topics
that are familiar or of personal interest. Can describe experiences and
events, dreams, hopes and ambitions and briefly give reasons and
explanations for opinions and plans.

B1

Can understand the main points of clear standard input on familiar
matters (school, work, etc). Can deal with most situations likely to arise
whilst travelling. Can produce simple connected text on topics which
are familiar or of personal interest. Can describe experiences and
events, dreams, hopes & ambitions and briefly give reasons and
explanations for opinions and plans.

A2

Can understand sentences and frequently used expressions related to
areas of most immediate relevance (e.g. very basic personal and
family information, shopping, local geography, employment). Can
communicate in simple and routine tasks requiring a simple and
direct exchange of information on familiar and routine matters. Can
describe in simple terms aspects of his/her background, immediate
environment and matters in areas of immediate need.

A1

Can understand and use familiar everyday expressions and very basic
phrases aimed at the satisfaction of needs of a concrete type. Can
introduce him/herself and others and can ask and answer questions
about personal details such as where he/she lives, people he/she
knows and things he/she has. Can interact in a simple way provided
the other person talks slowly and clearly and is prepared to help.

PROFICIENT
USER

INTERMEDIATE
USER

BASIC
USER
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LINGUA LEARN LANGUAGE RATES – EXCLUSIVE FOR MEDICLINIC STAFF
GROUP
DESCRIPTION

No. of
PARTICIPANTS

TOTAL AFTER UP TO
20 % DISCOUNT
(AED)

LEVELS

Standard rate
before discount

(subject to
group size)

1CEFR

750 AED

650 AED

HOURS
30

Public Group
online

1
STUDENT

Private 1 on 1
1 student online

1
STUDENT

20

1 CEFR

3500 AED

2800 AED

Semi-Private
Group
2 students online

2
STUDENTS

20

1 CEFR

4500 AED

3600 AED

DIGITAL MATERIAL -INCLUDED

FREE
5% (MIDDLE EAST
COMPANIES)

MIDDLE EAST COMPANIES VALUE ADDED TAX (VAT) 5% INCLUDED

MOU TERMS AND CONDITIONS
The intent of this Memorandum of Understanding (MOU) is to formalise a contract to serve
as a business agreement of costing for xxxxxxxxxx Staff discount card.

WHEREAS, Lingua Learn is a education company headquartered in UAE covering the
following regions UAE, Bahrain, Qatar, Egypt, Saudi Arabia, Kuwait, Oman

WHEREAS, xxxxxxxxxxx is part of xxxxxxxxx xxxxxxxxxxxxxxxxxxxxxxx group.

Now, therefore, Lingua Learn and xxxxxxxxxxxxx have agreed to the following:

10

A) PURPOSE

•
As part of a training partnership, whereby xxxxxxxxxxx staff utilises the training
services of Lingua Learn in the UAE at a discounted rate.
•
Lingua Learn will offer a the pricing structure for all xxxxxxxxxx staff until the date 31st
of December, 2022

B) GENERAL TERMS OF MOU
1.

IMPLEMENTATION

1.1 The Corporate Sales Manager of Lingua Learn will oversee the implementation of the
MOU
1.2 The parties agree to communicate systematically to exchange views and report on
accomplishments with regard to this MOU.
2.

DURATION

2.1 This MOU shall be valid upon signature by both parties and until agreed upon date, on
the understanding that either party is at liberty to terminate it at any time, after furnishing
to the other party a written notice of termination 1 month in advance of the date on
which the party furnishing such notice wishes to have the MOU terminated. The date of
affectivity constitutes when the corporate rates are to be honoured.
Date of expiry: 31st of December, 2022

2.2 Without prejudice to the foregoing, steps shall be taken to ensure that termination of
this MOU will not be prejudicial to any activities or programmes undertaken within the
framework of the MOU or to the completion of tasks for which binding obligations exist.

3.

AMENDMENT / MODIFICATION

The present MOU may be modified and/or amended at any time by the signatories, by
mutual written MOU.
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4.

CONTACT POINTS / COMMUNICATION AND NOTIFICATION

For purposes of communications or notices with respect to this MOU, Lingua Learn shall
be represented by xxxxxxxxxxxxxx, Corporate Sales manager and xxxxxxxxxxxxxx ,
Learning and development – Team Leader at xxxxxxxxxxxx

TERMS & CONDITIONS
5. STATUTORY COMPLIANCE
5.1 This MOU is not intended to create a legal and binding obligation to expend funds or
resources by either party, but is a statement of bona fide intent of the parties. It sets forth
the entire understanding of the parties in respect of the collaboration considered and
holds forth for any future cooperative developments between the parties.
In witness hereof, the Parties hereto have signed this MOU in 2 original copies in English on
the date(s) herein below indicated.
5.2 The investment of courses includes:
•
All course materials e.g. workbooks, name cards, and handouts (language courses,
materials are extra)
•

Any pre-course consultations

•

Pre- and post-course assessments

•

Trainer fees for delivery

•

Personalized action plans

•

Certification of attendance

6.

AGREEMENTS

• Either party may terminate the agreement by giving no less than one (1) month prior
written notice. In the case of termination, any quoted or pending assignments shall not be
affected.

12

• This service agreement constitutes the entire details between the parties and may not
be amended except in writing, signed by both the parties.
• Lingua Learn reserves the right to cancel or reschedule a session or course due to
unforeseen circumstances or provide an alternative resource if necessary.

7.

BILLING & PAYMENT:

- Payments can be made by xxxxxxxxxx staff by either card payment or bank transfer and
links will be provided to all xxxxxxxxxxxxx staff for ease of enrolment and payment.

COMPANY

LINGUA LEARN FZ LLC

Name

Name

Position

Position

Date

Date
Signature

Signature
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